
Supportive Services for Veteran Families (SSVF) Program 
February 3, 2015 NOTICE OF FUNDING AVAILABILITY (NOFA) 

Frequently Asked Questions 
 
Q.  In the NOFA, it says that VA will provide funding for existing grantees seeking to renew 
their grants. How can applicants propose a new, initial program? 
                A.  VA is not accepting applications for new programs.  This funding round is only for 
existing grantees to request a renewal to their existing program. VA does not anticipate 
releasing another NOFA for new programs this year. 
 
Q.  The NOFA states that applicants are strongly encouraged to submit applications 
electronically.   Can applicants submit hard copies of the application?   

A.  The SSVF Program Office has recently converted to an online application process, 
allowing for more convenient application development and to provide applicants with the 
ability to save and return to unfinished applications, as well as track application submission 
history. Paper submissions are acceptable, if necessary, and can be requested at SSVF@va.gov.  
Should applicants elect to mail in the paper applications, instructions for submission are 
available in the NOFA. Please refer to the formatting and packaging requirements. 
 
Q.   How do I access an application that is already in progress? 
 A.  Applicants can access their saved applications by using the following link:  
https://www.grantrequest.com/SID_2115/Default.asp?SA=AM&FID=&SESID=46942&RL=.  The link can 
also be found at www.va.gov/homeless/ssvf.asp. 
 
Q.  In the NOFA, it says that applicants “can request funding that is equal to or less than their 
current award.  If sufficient funding is available, VA may provide an increase of up to 2% from 
the previous award.”  However, the NOFA states that applicants can seek to expand services 
to unserved areas and request an increase of up to 20% of the current award. How do 
applicants reflect this in the application? 

A.  The electronic application form will guide applicants through the process of 
requesting renewal funds for the existing grant program and will provide a separate section for 
applicants to request an expansion, with increased funding if applicable.  Applicants can use the 
Microsoft Excel Budget Template for both award amounts.  Expansion proposals and decreases 
to the amount of funding requested will not be considered a substantial change to the 
program.  Unless proposing to expand into unserved areas adjacent to your current service 
area, NO ADDITIONAL FUNDS should be requested in your grant proposal.  If funding is 
available, VA will provide increases of up to 2% during budget resolution calls.  Do not include 
2% increases into your existing budget. 

 
Q. What if an applicant wants to submit an expansion proposal but the increased funding 
requested causes their budget to be over $2 million?  

A.  Since there is no cap in the current NOFA, exceeding $2 million is no longer an issue 
if the proposed expansion takes the grant north of that total.  Further, all applicants with 
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renewal grants can submit proposals for such expansions, even if their grant doesn’t require 
renewal for 1-2 more years, since that submission is separate from their regular renewal.   

 
Q. Can applicants proposing expansions use a subcontractor to provide those services? 

A.  Yes. 
 
Q.  The web link to the online application requires an email and password to access the form.  
How do I create an account? 
 A.  All applicants will use this link to access the online application form.  Click on the 
“New Applicant?” link to create an account.  Once an account is established, applicants will use 
this link to return to incomplete applications which can be saved and finished later.    
 
Q.  My current grant award is for a multi-year project term. Do I need to apply for renewal 
funding using this online application? 
 A. No, existing multi-year SSVF grantees need not apply using this application form.  To 
ensure the project term of your existing grant award, refer to the Project Period in Box 5 of 
your signed agreement with VA.  The SSVF Program Office will contact you directly with 
instructions on how to confirm your intent to continue grant operations in the upcoming fiscal 
year, as well as how to submit your annual budget.   
 
Q.  My current grant award is for a multi-year project term but I would like to request an 
expansion of services to unserved areas.  Is my program eligible for this option? 

A. Yes, existing multi-year grantees are eligible to request an expansion of services to 
unserved areas, which will require the one-page narrative and budget submission that cannot 
exceed 20% of the current grant award.  Instructions for this submission will be provided 
directly to grantees no later than February 12, 2015.  The deadline for confirming intent to 
continue grant operations and to propose expansions is also 4:00 PM Eastern on March 17, 
2015. 
 
Q. The options to select “State” do not include Guam.  How can we submit our application for 
Guam? 

A. Guam was unintentionally missed on the coding of this field.  The SSVF Program 
Office will update this coding table include this as an option.  However, should the coding table 
to include this as an option.  However, should the coding table not reflect Guam as an option as 
you complete the application, please select another state for this application and the SSVF staff 
will correct the territory when retrieving applications.   
 
Q. How do I select CARF or COA from the Accreditation drop down box on the online 
application? 

A. If you cannot select an accreditation program on the online application form, please 
just ensure that the certificate is attached in the submission.  The SSVF Program Office will 
ensure the correct field is identified prior to the application evaluation and scoring. 

 



Q. Why doesn’t the “average cost per household” tab on the online application calculate my 
entry? 

A. The online application form does not produce the calculation of “average cost per 
household.”  However, the calculation will be visible to the SSVF Program Office upon retrieval 
of the applications from the database.  Please submit the application form without the 
calculation. 

 
Q.   Why can’t I upload multiple subcontractor agreements into the online application? 

A. The online application form has been updated to allow the uploading of multiple 
attachments under the “Other Documents” section.  However, applicants will need to start a 
new online form in order to access the changes.  In order to do this, it is suggested that 
application create a copy of the application in order to cut and paste narrative into the new 
form.  Should applicants opt not to start a new application, multiple attachments should be 
combined as a single file and added to an attachment option within the existing form (ex: 
budget narrative).   
 
 
 
 

 

 

 


